
Elliott #1409 CONFLICT RESOLUTION 

EXERCISE: Take five minutes to sort out the worst recent experience you've had 
like that in the drawing. Then, below the drawing, write--for sharing 
in the group--what you think might have been done to turn that meeting 
around toward productivity. 

I. 

0 

"I1"e may as well go home. It's obvious that this meeting 
isn't going to settle anything." 
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